How to Register Your
Member Portal Account

Ontine Member Portal
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Your Member Portal Benefits.
Members can access information about their plan benefits and claim information at www.webtpa.com.

This secure site keeps member information safe and ensures strict HIPAA-compliant confidentiality.
The member portal provides self-service tools designed to save time by giving you the ability to:

* View eligibility information for subscribers » Search for a provider near you
and dependents * Download plan-specific forms and documents
 View, print or order an ID card * Go paperless
+ View claim status and history + Communicate with Customer Service
+ View your Explanation of Benefits + Complete your HIPAA release form

License Agreement
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1. Go to www.webtpa.com. 4. Read the License Agreement, select the

“accept” box and click
2. Click the green Login button at the top of P @ ¢

the page and select B\l I @ KeTe N3 B

3. Click * WebTPA



5. Enter your date of birth, zip code, and member ID.

SUBSCRIBER LOGIN

- Pisn e o Sl st i (v See detailed instructions below for subscribers and dependents.
R
Mambas D fom tha 10 card (moocdosor01)

2. Bt ot Porrie 2 code s date of bt Subscriber Instructions

DEPENDENT LOGIN

1. Check bax ned o Are you  dependent? 1. Enter your Subscriber SSN or Member ID (from your health plan ID card) in the

2. Enfzr your date of bith and first nams form at below

3.Flaasa enter the subscribarz Socia! Secugty Number (format xococdsa) SSN: XXXXXXXXX

oR Member ID: xxxxxxxxx-01*

the subserber’s Membse 10 from the 1D card (ooccosoocd1) *If the member ID on your ID card does not include a “-01" in the number, then
4. Enter the cubacriter’s home 2p code and date of it you must add it after your member ID number.

ki whaRial. 2. Enter your home zip code* and date of birth.

*If your zip code is outside the United States, contact the customer service phone
number on the back of your ID card to register.
O Are you a dependent? 3. Click Next.

Subscriber SSN or Member ID

Member 1D Format xo0s0000i-01 Dependent Instructions

ff'—'fl?—sﬂikgﬁgmsz-g? . I 1. Check box next to “Are you a dependent?”

Ifthe subscriber's hame zip code is outside the United States, pleas: 2. Enter your date of birth and first name.

Subscriber Date of Bith 7 3. Enter the Subscriber’s SSN or Member ID in the format below.
SSN: XXXXXXXXX

Fﬁg{w@mwnm - Member ID: xxxxxxxxx-01*
*See note above regarding Subscriber Member ID number

4, Enter the Subscriber's home zip code and date of birth.
5. Click Next.

6. Create a username and password of your choice and enter

Create Login Information

Uttt o bty bt e ot tsere (60200 three security questions and answers.
- T Username format:

1

s * Minimum 6 characters in length

Conmmemaingimns » Must start with a letter

P » Characters accepted: alpha-numeric, .(dot), -(dash), @
F * Email address is acceptable

i o « Error notification will appear if username is already in use

Password format:

* Minimum 8 alphanumeric characters in length
« Characters accepted: alphanumeric and these special
characters - _.1#$%&~M?/+

"}'"WebTPA 7. Conﬁrm' yqur information by clicking m an(f!
R I start enjoying the benefits of your new secure online
— account immediately!

We’re here to help.

Call the phone number on the back of your ID card for
further questions.



